Start time of outage

Finish time of outage
Number of minutes of outage
Cause of unplanned outage

Customer Numbers

Customer numbers for both planned and unplanned outages are sourced from the ICP
database. Customer numbers can be obtained by feeder, module (section of network
between 11kV switching points) or individual transformer level. The ICP database is
continually updated with new and disconnected customers.

Reporting

This data enables the calculation of SAIDI and SAIFI impacts of each outage. The impact
of each outage is summed to generate the outage statistics for the period to be reviewed.
Reporting from the shutdown database is completed monthly for Management and Board
review.




