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RETAIL CONTRACTING SERVICE CHARGES (Effective 1/04/2010) Prices
DISCONNECTION / RECONNECTION

Disconnection for Credit, Non-Registration, or Safety. $29.00
Disconnection for removal of building. $61.50
Disconnection for removal of meters. $38.00
Reconnection. $29.00
Disconnection and Reconnection after 20 minutes for safety, work, etc. Network Charge
Reconnection/Disconnection and Debt Collection. $57.50
METERS

Meter change — Single phase $35.00
Meter change — Per single phase meter change after the first Meter change has $14.00
been made on a meter board.

Meter change — Three phase $48.50
Meter change — Per three phase meter change after the first Meter change has been $27.00
made on a meter board.

Meter fault - Single Phase. $35.00
Meter fault - Three Phase. $48.50
Meter read. $23.00
Final meter read. $23.00
Suspected Retailer equipment tampering. Quoted
Site Investigation $60.00
New Connection (Inspection, Up to 2 meters, livening) $120.00
TARRIF CHANGE for the various pricing options offered by Retailer

Customer meter board with control equipment and correct meters fitted. $29.00
Customer meter board with control equipment and requiring meters fitted. $49.00
Customer meter board without control equipment and requiring meter/meters. $59.00
LOCATION SURCHARGES

Rural $21.50
Remote $43.00
AFTER HOURS SURCHARGES

Job completed outside of Normal Business Hours $37.50




